WORKING FOR THE COMMUNITY

Tenant Association West
@Yeda\e ern A,.ee

www.rtawa.org

MINUTES OF THE MEETING HELD AT
RAINBOW LANE COMMUNITY CENTRE, MALTON
THURSDAY 8" November 2007
(16 Attended)

APOLOGIES FOR ABSENCESue Westoby, Molly Sollitt, Elsie Croft,
Linda Shipley, Jane Jones, Jane Ford.

MINUTES OF LAST MEETING: Proposed as correct by Terry Ginty seconded by
Audie Sellars.

MATTERS ARISING FROM THOSE MINUTES:There were no matters arising.

COMMUNITY REPORT: Audie Sellars (RTAWA Treasurer & Police Community
Support Officer) informed the meeting that leading to Halloween, Mischief and
Bonfire night the Fire Brigade along with Policer@munity Support Officers, visited
all schools in the area giving a presentation witin slides and photographs.
Showing Firework injuries also Firework law. Hetfehis had been a success as no
injuries had been reported.

Garden sheds are still being targeted by thievesermphasised the importance of
making them secure. Also security marking your prop stolen items E.G. tools,
cycles, usually end up in car boot sales.

To hopefully prevent any further vandalism to MaltGemetery while the fun fair is
in Wentworth Street car park. Police Community Suppfficers and colleagues will
be on patrol, giving a visible presence, to thwadccurrence of anti social behaviour
and drinking offences.

PASSIONATE ABOUT THE PATCH:Nicola Ward (RHA Housing Officer)
WHAT IS IT?

This is a Yorkshire Housing Neighbourhood Strategtative, which evokes tenant
participation and focuses Housing Officers attemtim aspire to implement positive
changes which improve the area they are responfbland the lives of those that
live there.

Nicola has chosen, Beech Crescent, Broughton, ra$hssionate About The Patch”,
Project.

On an estate walkabout in April 2007, Nicola, acpamied by Tenant
Representatives, including our own Chairman, SteWexCann and Norton & The
Wolds Chairman, Bob Istead, both (RHA Board MempeiBeech Crescent,
Broughton, among others was visited. Beech Cresoeat once a place to be proud
of, now, as we saw from the photographs Nicola ggsaround, a neglected,
wasteland, an eyesore.



See below, photographs of, Beech Crescent, Broaght

Nicola went on to show the group a proposed plarregfeneration for, Beech
Crescent. The cost of the project is a staggerff),000. Nicola is currently
enquiring into funding sources.

Nicola informed the group that additional Housi@dficers are to be recruited,
creating smaller patches with additional respohségs. One is being warden staff
within their area.

Housing Officers are much more patch orientatetjihg monthly surgeries in their
communities. Nicola holds a surgery at Rainbow L@uenmunity Centre, Malton,
first Wednesday of the month 2 — 4pm. Nicola iskiag at extending this time.
Making it more convenient, for people to speak ¢o dfter their working day, to pay
their rent, report anti social behaviour etc.

BOARD MEMBERS REPORT:
North Yorkshire County Council Supporting Peopl®lder Persons Service Review’

In March 2006 RHA Board considered a report abloataroposed review of the older
person’s service by NYCC Supporting People Teame Téport outlined that
providers needed to produce an implementation ifilastrating a clear vision for the
service and a strategic focus for the future. Sthee a series of key documents and
service specifications have been produced by NY&¢Earify the strategic focus and
what their expectations and aspirations are faallpoovision.



The North Yorkshire vision is to move towards a ram from the traditional
accommodation based sheltered housing service&Cmamunity Alarm with floating
support service. The Community Alarm with Suppogn&e will be delivered
according to assessed need through an approved aeddisk assessment and will
be provided to customers within any tenure. Custemmeay include those who
continue to live in schemes that were traditionaligwed as sheltered housing
schemes.

NYCC have developed a service specification comginthe following key
components: -
There will be a menu of support services from wtaatustomer can choose.
Housing support services provided to older peopl# ke based upon
assessed need and not simply because they live irparicular
accommodation.
Support Services will be available 7 days a wesduding warden calls.
The provision of a community alarm service with afithours key holder
service.
Support Services will be provided to older persamsl other vulnerable
customers in their own homes regardless of tenure.
A commitment to working towards a joint housing auadial cares allocation
process.

Implicit in the proposed specification is that amers will have the choice of
support level or may be assessed as having no gupgexds and could therefore opt
out of the service.

NYCC have been clear that they expect providemndoe their service towards the
specification and non-compliance could put subsidgisk if they were to tender the
service to other providers.

It is important therefore that we review our seevin light of this specification so
that we maximise levels of subsidy whilst at thensaime continue to meet our
customers needs and aspirations.

ANY OTHER BUSINESS: SOCIAL EVENING.

The Social and Networking Evening held at MaltorN&rton Rugby Club, Friday
October 1% 2007, was again hailed a great success. We wéeetaned by, The
Burmese Duo, from club land.

DATE TIME AND VENUE OF NEXT MEETING:

Thursday 10th January 2008
7.00pm. Rainbow Lane, Community Centre, Malton.

Chairman Stewart McCann (RHA Boardnhber) 10 Rainbow Lane, Malton YO17 7BU .TelL653 695429
Vice chair Jane Ford 37 Riversiiew, Norton YO17 9RB Tel: 01653 699225
Secretary Judith Denniss 11 Pasture Vidalton YO17 7DN Tel: ------- ---meem-
Treasurer Audie Sellars 18 Station Walprton YO17 9RE Tel: 01653 691739







